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Preamble 

 

Trust is the cornerstone of SBS Philippines Corporation’s long-term success and 

sustainability. We deeply value the confidence our customers, shareholders, and 

stakeholders place in us. We are committed to maintaining the highest standards of corporate 

ethics and accountability, fostering a culture of transparency and ethical conduct, and 

protecting our company’s reputation in the marketplace. 

 

This Whistleblowing Policy provides a secure and confidential way for individuals to report 

misconduct, ensuring that concerns are heard without fear of retaliation. Misconduct, in any 

form, will not be tolerated. Through this policy, we provide a clear channel for reporting 

wrongdoing, supporting our commitment to integrity and accountability in every aspect of 

our business. 

 

I. Purpose 

 

This Whistleblowing Policy provides employees, stakeholders, and third parties with a 

secure and confidential platform for reporting any unethical or illegal activities related to the 

Company’s operations. It aims to encourage the reporting of such concerns in good faith 

while safeguarding the identity and rights of those involved. 

 

This policy does not cover personal grievances, employment-related disputes, or business 

decisions that fall within the scope of existing grievance or conflict resolution mechanisms. It 

also safeguards against misuse of the process for personal or malicious purposes, reinforcing 

the core values of honesty, integrity, and fairness in all our operations. 

 

II. Scope and Coverage of the Policy  

 

This policy applies to all reports of serious misconduct or irregularities in the Company’s 

operations, including, but not limited to, actions taken by employees, officers, members of the 

Board, or third parties such as business partners, suppliers, or customers. Specific concerns 

covered under this policy include, but are not limited to: 

 

 Fraud or financial misconduct 

 Bribery or corruption 

 Discrimination or harassment 

 Health, safety, and environmental violations 

 Violations of company policies, laws, or regulations 

 Other unethical business practices 

 

The policy extends to activities that directly impact the Company’s operations and reputation, 
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including those carried out by third parties. 

 

III. Procedure 

 

A.      Reporting and Whistleblower Channel 

 

1. Designated Reporting Channel: 

Employees, stakeholders, or third parties with knowledge of actual or suspected 

wrongdoing can report their concerns immediately via the Company’s confidential 

whistleblower channel at wc@sbsph.com. 

 

2. Escalation Process: 

Reports received through the designated channel will be escalated to a team that 

includes members from Management, the Executive Committee, and an independent 

director of the Corporate Governance & Sustainability Committee. This process ensures 

that concerns are reviewed promptly and impartially, maintaining confidentiality and 

integrity in the investigation. 

 

3. Commitment to Prompt Action: 

The Company is dedicated to addressing all reported misconduct promptly, with 

appropriate follow-up actions and investigations. 

 

B.  Reporting Format and Supporting Materials 

 

1. Required Information: 

Whistleblowers should provide as much detail as possible in their report, including the 

nature of the misconduct, individuals involved, and any relevant supporting materials 

or evidence. Accurate and verifiable information is essential for effective investigation. 

 

2. Confidentiality of Report: 

While anonymous reports will be considered, the Company encourages whistleblowers 

to provide signed and confidential reports. This helps ensure thoroughness and allows 

for follow-up if further clarification is required. 

 

C.  Handling of the Whistle-Blowing Report  

 

1. Case Identification and Anonymity: 

Upon receipt of the report, the Company will assign a unique case number to protect 

the identity of the whistleblower and maintain confidentiality throughout the process. 

 

2. Review and Assessment: 

The report will be reviewed by an impartial team to assess whether further 

investigation is necessary. An objective, fact-based approach will guide the evaluation 

of the concern raised. 
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3. Investigation: 

If the matter requires further inquiry, a formal or informal investigation will be 

initiated, depending on the nature and severity of the concern. The investigation will 

be thorough, respectful, and conducted with the highest level of integrity. 

 

4. Outcome and Corrective Actions: 

After the investigation, findings will be presented to the relevant authority within the 

Company for corrective actions. If the allegations are substantiated, appropriate steps 

will be taken, including referring matters to regulatory bodies, as required by law. 

 

D. Protection and Confidentiality 

 

1. Confidentiality of Whistleblower Identity: 

All reports will be handled with the utmost confidentiality. The identity of the 

whistleblower will be protected unless disclosure is required by law or regulatory 

authorities. 

 

2. Protection Against Retaliation: 

Whistleblowers who report in good faith will be protected from any form of retaliation, 

including dismissal, harassment, or any other adverse actions. The Company considers 

retaliation a serious violation of this policy and will take strong disciplinary action 

against any such behavior. 

 

3. Penalties for Malicious Reporting: 

The Company recognizes that the whistleblowing process must be protected from 

misuse. If it is determined that a report was made with malice, bad faith, or to serve 

personal interests, the whistleblower will lose the protections provided by this policy. 

Legal or disciplinary actions may be taken against individuals who intentionally submit 

false or malicious reports. 

 

4. Due Process for Those Accused: 

The Company upholds the presumption of innocence for those who are the subject of 

whistleblowing concerns. All individuals involved in the investigation will be treated 

fairly, and their rights will be respected throughout the process. 

  

E. Approval, Implementation and Review of Policy 

 

1. Incorporation into Company Policies: 

This Whistleblowing Policy is part of the Company’s broader HR and compliance 

framework. It is aligned with best practices in corporate governance and ensures that 

ethical standards are maintained. 

 

2. Policy Distribution and Accessibility: 

The policy will be shared with all employees, directors, and officers, and will be 

accessible on the Company’s website and intranet. To ensure its effectiveness, the policy 

will be reviewed regularly and communicated during employee training sessions. 
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3. Oversight and Monitoring: 

The Corporate Governance & Sustainability (CGS) Committee will oversee the 

implementation, monitoring, and periodic review of this policy. This Committee is 

responsible for ensuring that the policy remains aligned with the Company’s objectives 

and best practices. Any significant whistleblowing cases will be reported to the Board of 

Directors, as needed. 

 

4. Periodic Review: 

The policy will be reviewed periodically to ensure it continues to meet the Company’s 

needs and aligns with industry best practices. Feedback from employees and 

stakeholders will be considered in refining the policy to ensure it remains practical and 

effective. 

 

 

 

Approved on 25 February 2025 by Resolution of the Board of Directors 

 

 

 

Record of Changes 

Version 

Number 

Document Title Approval Date  

1.0 WHISTLEBLOWING POLICY 
Approved by the Board of 

Directors on March 27, 2018 

2.0  REVISED WHISTLEBLOWING POLICY 
Approved by the Board of 

Directors on February 25, 2025  

 

 


