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The trust of our stakeholders is fundamental to the business of SBS Philippines 

Corporation (the “Company”) and is the source of its success and growth as a respected 

major chemical distribution company in the Philippines.  

 

To uphold the Company’s standing as trusted business partner, the Company is strictly 

committed to operate and transact its business in an ethical, legal, and socially 

responsible manner. This is affirmed in the Company’s corporate value system, business 

and organizational culture, and internal policies where honesty, integrity and fair dealing 

are an invaluable component to foster an honest organizational culture and strengthen 

stewardship integrity.      

  

This Code of Business Conduct and Ethics sets out the personal and professional behavior 

expected from all directors, officers and employees of the Company to ensure that the 

business of the Company is operated responsibly and with integrity and who shall work 

under a culture of integrity and excellence and with a sense of accountability, 

transparency and urgency. Each is encouraged to treat everyone with honesty, courtesy, 

consideration, friendly spirit of cooperation and mutual respect 

 

All agents, contractors, representatives, consultants, or other third parties working on 

behalf of the Company (collectively referred to as “third party agents”) should be made  

aware of, understand and adhere to these standards to promote and reinforce a 

compliant business culture. 

 

A. Compliance with Laws, Internal Guidelines and Policies  

The observance of all applicable laws, regulations, rules and regulatory orders for 

the operation and conduct of the affairs of the Company is mandatory for all of its 

directors, officers and employees.    

In addition, all directors, officers and employees are expected to behave in a 

manner which reflects positively on themselves and on the Company by observing 

the Company prescribed policies, procedures and generally norms of conduct for 

their interactions with one another, dealings with the Company’s stakeholders and 

for the protection of property and interests of the Company. These guidelines and 

procedures to help directors, officers and employees to carry out their job 
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responsibilities in compliance with applicable laws and regulations and each is 

personally responsible for complying with such directive, policies and regulations.  

Directors, officers and employees shall refrain from any behavior that could 

potentially be construed as improper or contrary to law and should always strive 

to avoid even the appearance of impropriety. 

B. Bribery, Anti-Corruption and Fraud Prevention  

 

The Company does not tolerate any form of corruption or bribery to secure any 

kind of improper business advantage. All directors, officers and employees of the 

Company are strictly prohibited from offering, promising or granting any improper 

benefit, directly or indirectly, to any public official, employee or representative of 

a private company with the intention of influencing their act or decision, securing 

an improper advantage, causing such person to improperly perform a function or 

action, or inducing a person to use his/her influence to improperly affect their 

official act or decision.   

 

Any solicitation or offering of gifts, payments, fees, rewards or contributions, or 

any advantage, financial or otherwise, by Company employees, officers and 

directors or through their relatives, or by suppliers and/or customers and their 

representatives, in exchange for business or for personal gain is strictly prohibited. 

Under no circumstances shall Company employees, officers and directors make or 

authorize, directly or indirectly any illegal or improper payment to employees of 

business partners (i.e., customers, suppliers or bankers) and public officials. All 

employees are expected to report any such violations or suspected violations. 

 

C. Information Protection   

 

The Company’s information assets are vital resources. These include both the 

Company’s paper and electronic records and also the systems that store, process 

or transmit  Company information.  Accordingly, all directors, officers and 

employees shall  see to it that  the policies to safeguard such information assets 

from  theft, unauthorized disclosure, misuse, trespass and careless handling are 

adhered to and strictly enforced. 

 

The accuracy and completeness of Company’s books, records and financial 

reporting are of critical importance for the proper management of the Company 

and the fulfillment of its legal reporting obligations. For this purpose, all directors, 

officers and employees shall see to it that the integrity of the Company’s 
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documents and records are preserved and shall comply with all the necessary 

controls and policies to prevent its unauthorized or improper alteration, forgery, 

concea lment  and destruction. 

 

All employees are enjoined to use the Company’s information systems in an ethical, 

legal and courteous manner and for Company business only. The Company may 

monitor the use of its information and communication systems.   

 

D. Confidentiality 

 

Compliance with internal, legal and contractual confidentiality obligations is critical 

for the protection of the Company’s interests and confidential information as well 

as for its reputation as a trustworthy and responsible company considering that 

any unauthorized disclosure of confidential information may cause significant 

harm to the Company and its business partners. 

In this regard, all employees, officers and directors of the Company shall be 

cautious and discreet in using information that is categorized as confidential and 

shall not disclose, or cause or permit to be disclosed confidential information 

about Company, its suppliers, customers or other business partners to any third 

party or use such information for his or her personal benefit while employed with 

the Company or thereafter unless: 

(i) The disclosure is made pursuant to a valid and enforceable confidentiality 

agreement;  

(ii) Prior written approval is obtained from a duly authorized person  of the 

Company and/or a third party as far as confidential information of a third 

party is concerned); or 

(iii)  Its disclosure is mandated or require by law, a governmental agency, court 

or other quasi-judicial or regulatory body. 

“Confidential Information” shall collectively refer to all non-public information or 

material disclosed or provided,  either orally or in writing, or obtained from  the 

Company, its suppliers, customers or other business partners concerning any 

aspect of its business or affairs.  These include any information or material 

pertaining  to its financial information, supply and procurement information, 

marketing and customer information, stockholder, management and personnel 

information, its manner of operation, corporate plans and projects, business 

processes and corporate schemes, or data of any kind or character which is 
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acquired, learned or received during one’s employment or engagement with the 

Company.  It also includes  any notes, analyses, compilations, studies or other 

material or which contain, reflect or are based, in whole or in part, on the 

Confidential Information. 

E. Care of Company Assets 

Effective use of Company resources is critical to the success and growth of the 

Company.  Wise use of Company assets  demonstrates  efficiency while inefficient 

and improper use of  Company resources  increases  costs and reduces 

productivity. These resources include not only cash and other financial assets but 

also assets like  vehicles, office equipment  and furniture, inventory, supplies,   

computer networks and software.    

 

Accordingly, all employees, entrusted with various Company assets, shall have the 

special responsibility to protect these assets and handle and use them in a 

responsible manner. Any act that involves theft, fraud, embezzlement, or 

misappropriation of any Company property or use that is offensive, hateful, 

discriminatory or threatening to others is prohibited, and will be a ground for 

immediate disciplinary action, including termination.  

 

F. The Conduct Rules to Govern Insider Trading, Conflict of Interests, Data Privacy, 

Health, Safety & Welfare of Employees and Employee Code of Discipline are 

provided in separate, more detailed policy documents.   

 

 

Effective upon the Approval by Resolution of the Board of Directors on December 

18, 2025. 
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